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The Trustds commitment to having a paramedic on every Ve
at Julybds Trust Board meeting. Worcester | eads the way
100% and on that occasion it was 99. 9 %,; a tremendous r e
produce |l ess than 99% par anwiddec fvieghuirce efsqgr wl urhe tdiet tTirnugs
el sewhere in this Briefing, the Trust has again had a hu
This wild/l enhance all of the graduate paramedics who are
said iNo other ambulance service comes anywhere close
know from the data we have that having one on every veh
with many more being treated at home rather than needi ng
efficient which allows wus to invest even more in frontl
continue to do everything possible to reach 100% as of't
patients and staff alike. o

The Board of Directors has approvedqNew Staff Numbe i b'
Ant hony Marsh to further i ncrease EONAERD P2l &md ailgssm

demanRDemand so far this year has Cbld;},ialdﬂtéijhel arga{rﬁé'éjﬁ'csé
manner to t hat seen I N previous yealpa.l.,s V{IOLIA‘A P 4_ rge
significant spikeThieniMr:p)acandnealmset._I;‘.t h.!.,L the—FHust
achieved response time targets, th AL Abe patd @it s
particularly for those in Category 3, wWMr i cl\hlarv\shhi,lsstaiidn: S
demand is rising more steeply than originally planned by
Board of Directors has agreed to act now to increase th
patients with the hiWehewsitl |straencdrauridt oafn caadrdei.t i onal 45 stu
225 previously agreed, who will all amesbtuouél gl bpepat abhnah
the control rooms wil |l wel come this decision by the Tr us
the private sector or oltham alpeokuesl yoclsepporhatushaving
is the right thing to do to prevent too much pressure on

A combination of the hot weather and Enfgilmaldsd sofvitchhe rWora
that the weekend of July 7th/8th was even more challeng
steady and manageabl e and throughout the game there was
sooner had the final whistle bl own, 999 calls sky rocket
Sunday. Despite ramping up EOC and operational resources
t eam, Sunday proved to be even busier and saw the Trust
busiest day ever Nat han Hudson, Emergency Services Oper
my thanks for the exceptional hard work and dedication d
weekend. |l 6d also like to thank staff and students who
T — work overtime.o0 The Trust .Board al so
300 passed on to staff' for t'helr work' oV
260 Graham Mel dr um, sai d: AWith the high
30 humid evenings, resulting in increase
1e0 conditions and increased activity a ¢
160 playing. This has undoubtedly present
30 whi ch t o operate. The Trust has ris
K — therefore | would like to pass on my

dedication and commitment during the

Trust us to care.
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e Trust is committed to putting the mo
maj or incident whet her that is a natu
re staff have been trained in issues s
e implementation of Operations Manager
perational response officeré for any s
now gi-#kead heoga paper presen
cal Il evel offitvevaddy. wiChi &
r
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ways that we <can i mp
nt terrorist incidents and a so the Grenfell Fire,
y parts of suchlintciedaenst swill Te®enbnnue to provide a
, we will help provide additional assistance to cre
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chol son, only weeks
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a situation where 80% of
re Al ex. Figures released at
ays across egion. I n June, there wer
7. Speaking at the meeting, Staffside Re
ve staff stuck at hospital for 2i hours a

Not only is it appalling for the patien
. 0 Trust Chief Executive, Anthony Marsh, ad
ements and we have seen them having some b
raise these concerns at the highest | evel a
ty of the hospital to take out patients in a
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Percentage of cases where crews waited over 60 m
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e Trust continues to support hospitals wherever poss
nding over patients. HALOs play a key role in doing

gi on: City Hospital, Sandwel | Hospital, Queen EIli zab:
I'l, the Al exandra Hospital, Royal Stoke University Ho
d Warwickshire, New Cross, Worcestershire Royal, Hear

Trust has decided to significantly invest i n
d response vehicle with an ambul ance. As a re
five to ten. The move follows the introductio
by a need to provide the right response f
I increase in demand means the amount of
stantially as they are out responding t
have been responded to from Whitchurch i
g to save lives. The Trust would much r a
fu

in
so pleased that the nding of WMAS is to

Trust us to care.
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Rise in Compliments
The actions of staff has r : : : : i n
number of messages of thank Compliments Tr u:
New figures show that there] o0 Ju
up from the 96 received thel . ease
22 %! This is the third mot s h
been up on |l ast year. Her e| ¥ re
6thank youbd messages subm| s
1 Thank you @OFFI CI ALWMAS 0
| ast night, for your jok P A & & & & s « 1d f
ignoring the mess |'d mact W \0\w"?"@é&eoé&zé@bge‘:;,%\e,o"%é@“’%d@’& yes
1 Nat han and Julie arrived a W f ¢ 1s s
talking to the operator. W 2018-2019 emmmmm2017-2018 e of
their professionalism anu Luiipas>>1 ulil. vv e LuUuul u ot
have asked for better.
1 | delivered my daughter in our bedroom. I could not
would like to say thank you as it would not have bee
1 I would |ike to say how amazing two of your paramed
put her at ease. They were both very friendly and ga
i Thank you so much for | ooking after my mother, ni ec
team work and the best result we could have hoped fo
1 Pl ease pass on our sincerest gratitude to the ambul
scared and they were wonderful and calm and | ooked a
Compl aints Down, But No Compl acency
New figures released at the Trust Board show that ther:
i nfor mal contacts received by thr=s T= - L - ¢ I
or 30% in cases. The Patient Complaints res|
every case within the required he n
for a complaint was the respon jg ywe v
cases closed to date, only one 30 t he
di smi ssed. Head of Patient E| es Wi
ﬁleen t hat in June the Trust 10 ner g
and more thawemeBged@ynopati ent | °_\‘\e*“( . S
to an incredibly |l ow number of SR *°\v@?"@ﬁoﬁf"}é’;&%f@é& rns:
1 Ezgrln ecyosmp l ai nt for-Emeerggndy _201;{‘;019 i<>1017.201;
1 EOC1 complaint for every 35, )
9 E&U1 complaint for every 5,0 ,, 25 (informal contaces) ts
Marie continued: it is a si mi al 1
saw a year on year decrease of | to 1
main reason for a ALS contac| ™ onse
attitude and conduct. Despite|l mu st
compl acent, and we wil/| continul o at
complaint and PALS concern to s @\p‘\\s’“\o\*\)&@éﬁg‘&@&@@&@ﬁ ear
can make so that we can further T TS T E Y we
the people of the West Midlands B— 2018-2019 e 2017-2018

Trust us to care.
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The Trustds BAME I nclu-"°

of ficially |l aunched at

with colleagues from

Service joining the | al

about t he ai ms of t he

identifying name for t&

al | staff including th

(Black, Asian and Mi Xegs

we l | as those who do

group i s t o promot e i

training and best pract |

l evel s; al ong wi t h cr

inclusive environment

authentic selves and p

patient car e. Speak at l aunch, Trust Chi
Executive, Ant hony Marsh said: fil would Ilike to than
possible as | appreciate these things donoét just hap
Evidence shows that where we support al/l of our staff
each other and patients, |l eading to better patient out
behind the Network to allow it to be the best it can
Chairman, Sir Graham Meldrum, added: A have been i nvc
al | have the same ingredients, the support of the or
communication. I f you achieve all of those, and | can
and the Counci l of Governors, then the Network will go

The man who has spearheaded the search for efficienci:
i mprovements made across the region. Lord Carter of
removed from Trust spend across the country, that AS5hbi
is currently working with Monit
AR | "'l ook at how NHS organisations co
WS aesa 3 "#flcould the@mvédetede in frontline s
AMBULANCE - JU4Erdington Hub recently to see t
also ook at the way the Hub mod
freed up considerabl e -momegt @c a
additional paramedi cs and vehic
hosted by Trust Chi ef Executive
Carter receive an overview of
.objectives moving forwards,; a to
out with CTM Leigh Watts and Stu
Azim to see frontline operations
was clear that Lord Carter was i
carried out and t ienveay edve s dwaiv
providing better care for patien
Trust speaks volumes for the way
the efforts staff in all sector s
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The Trustédés | atest recruitment d i fe
captured the interest of al most I £ ng
vacancy was opened on NHS Jobs, / 2 d
the Trustds recruitment team wer ¢ v lioc
Sadl vy, a further 714 applicatiol ue

meeting the criteria. The Trust b ger ,
sai d: AAfter t he success of ou esen
programmes Il i ke Ambul ance, 999 “nd

Ambul ance al |l featuring our st aj st

profession has never been so high resp
media channels on Twitter, Faceb @o f
have seen |l oads of peopl e aski nkg O, atio
vacancy and ités quite unbelievable how many people hav
As an O6earn as you |l earnd6 scheme, it opens up possibili
have seen people apply fro al |l di fferent communities

means we get a really good variety of people from al/l

only be good for the service.o

A woman who assaulted two members of staff i n-bMay dhasr ek

responded to a woman who had taken an OoWaydose tihe tWaé s
The woman had a history of assaulting ambulance staff

undertaking various <clinical assessments, two crew mem
punched in the arm and sl apped. The patient, Helen Webtl
and appeared at Wal sal l I\?I‘civgalystZrOaJISe.s VWeolulr t waosn ftchuen d3 1g ui
Common Assault and sentenced to eight weeks imprisonmen
of A50. Steve EIIliker, Head of Security and Safety, ¢
prosecuting this individual. They were subjected to th
Thank you to Walsal/l Magi strates for issuing a sensible
A host of events took place across the country to ma
celebrations coincided with

a week of wor k experience
Organi sational Devel opment Officer, Diane Pittom, hel d

Stoke, the GMB wunion from the West Midlands along with
to deliver donuts and a card as part of their tour of

: Louise Harris, Senior Operati on
and a numb-einefsfabht BBC Asi an
the 70th birthday by broadcasti

Sandwel | Gener al Hospital in W
I Nomi a chatted t o doctor s, nur s ¢
» have been saved by the system.
wfami |l iar voi ce, Justin Wil sdo
Wil |l elnhsadd paramedic who has fe
One programme Ambul ance. Karina
Hub decided that the best way
show her son, Brandon, and |
ambul ance does. She took a vehi

I

h
Smet hwi ck and had a great ti me
about the ambul ance servi

Trust us to care.
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A heart attack patient has been reunited
Luke Adamson, 49, dialled 999 at the end
days, a problem he thought was muscul ar .
began to sweat profusely, sparking his con
crew Felicity Harvey and Steve Hopkins re
scene transported him to Worcester Royal
full recovery. Luke said: Alf it wasnoét f &
They were professional and calm and | canf
both Felicity and Steve. o

A group of student paramedi cve ewkh oc Ihianviec aclo nepol vertseed atnhde i a
course got a chance to test their skills a | istttolped &arCl
Kidderminster. A pedestrian had suffe

red serious injul
Driving I nstructor, Kerry Ball, said: fiWe were flagged
Sophie Waring and Shaun Boyes were amazing, providing
avail abl e. It was a very serious situation and | was
treat thé pawveeewery confidence they will go on to becoc
ltds celebration time for se
"Sometimes between life and jeatW'tg ap_prentlceshlp qualhl_flhc
stands a paramedic.” Afterscooalng raduation ceremony, whit ¢
BAFTA, Ambulance has picked howground in _Stafford, saw
another award. Thistimeitwa<for orpo][ate Servgces hdo|_r|1 theflr
film produced by BBC Three whicf €' U |c|atesi( aret | arth r
showed the incredible birth of bab TS Taker ~Angela Wheat
George by Natalies Calow uperV|sor Emma Jones an_d To
Greaves.Thefilmwaseditedfr(mt ishton all graduated with
first episode of series two, along witgY St omer Service. Tollgate b ,
additionalmaterialwithNatGrav as achieved his Advanced Apprentice
dministration whilst PA to Director
haw, and Patient Experience Administr

been watched by a stagg r|n
23million people on Facebook on
You can see why it won by cI
here

meeting the family at home. |
joint graduated with a Higher Apprenti

DIGITAL

Best Short Form Documentary

BBC Three for BBC Three
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